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Case study for best practice telecentre service / activity

(Presentation format)
Name of the telecentre:
Contact person:
Contact data (e-mail, web site / Facebook page if existing)

Name of the service / activity: Distance education language teaching

Description of the service / activity:

Main beneficiaries of the activity (please tick one or several appropriate choices):

Children Unemployed
Youth Ethnic groups
Seniors / Elderly Farmers
Women Other (name)
Employed X Working men

When did the service / activity started?

What was the need that was addressing? How was the need identified?

How was the service / activity prepared? Was there a piloting phase before the
official start?

What was the feed-back of the beneficiaries? How was it expressed?

Are there currently any plans for expansion / further development of the service /

activity?

Thank you!
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